®

/VOW you can ﬁéé./

USER MANUAL

WWW.provision-isr.com



-dard User Manual

Contents
oo [ o1 o] o RO USSR 1
OB | oo 1[04 4T o OSSR PR USRS 1
Ot R TU 11 0 = Y TSP T PR UPPTPR 1
O o 0] ] =T g To Aot OO SS U 1
Y - 1 To o OSSOSO 1
CoNfIgUIratioN REGUITEMIENT ..ottt ettt ettt s et et e be st e et e e beebeeseeneeseeebebesbeebeebeeneaseenbeneeaneas 1
2.1 Software and Hardware Configuration REQUITEMENT ..........oiiiiiieiieieese e 1
2.1.1 S&H Config Requirement for Backgrounding MORNITOF ..........ccccveiiiiiie i 1
Install and UniNStall the SOFIWAIE .........coiiiie ettt sae st e 2
3L INSTAIT T8 SOTEWAIE ..ottt et bbbttt b et e et s b b e b et b e ne et e n et ne 2
3.2 UNINSTAIT SOTIWAIE.......eeiiecei ettt sttt be e st e st et e te st e sbeebeab e e seene e teseesbesreaseeseeneeneenrenes 2
0T o USSR 3
o T | o SR 3
4.2 Main Menu Interface INtrOQUCTION ........ocuiieiieieiee ettt et et besteene e s e eenre e e 4
DY ot AV oV g T T 1= o g 1= o | USROS 6
5.1 ENCOUING DBVICE .....cueitiietiite ettt bbb bbb bbb b bt e b b e bt e b b e bt e b b e bt e bt e b e e b e b e st e b b e bt et e e 6
5.1.1  AddiNg ENCOUING DEVICE........eiiieiieiie ittt ettt s te e s te e te e e aeesteeste e ta e teebeesnesneesneenneenneenes 6
5101 QUICKIY AT ...ttt b e bbbt e et b et b e et eb e et benr e 7
5.1.1.2  MANUAITY A ... bbbt b e bbbttt b etk sb et et b et nne e 7
T 0 B Y (o T o o] A TSRS U PO VPPTRP 7
5.1.2  MOAify OF DEIELE DEVICE .....ocviiiiiitiiieiiite ettt bbbttt bbbttt sb ettt nb e b nne e 8
L0t I T I 1=V Tt I =1 1 1o PSS 8
BULA ATEA SEEING .ttt b et b bbb b h Rt R b bRkt nh etk E et b et et nb et nr e 8
5.2 Channel GrOUP SELLING ....veeiiiie e it este ettt te et et e et e st e st e e be e be e s teesaessaesbeesbeenteanseanseaseesseeteenteeeeaneesnnen 9
LLIVE WIBW ...ttt et bbb £ b e E Rt e 1 £H k£ E S H £ 4R £ e R e e b e R e R R e R £ e R £ oA e e e e bbbt bRt e b b 9
LG TS R YT ST 9
LT I R Y 1= T VY T T L= IR 1 1o USRS 11
6.1.2  IMONITOFING POINE VIBW ...ttt b e e b bbb bbb bbbt b et 11
LTI T O o= T Lo I o] AV AT USSR 12
B.1.4  PIAN VIBW ...tttk h et h bbb bkt e s e e b bt e bR E e R £ e R e e bbbt bbb e et r e e r b 13
LT YA 1= A O] 311 (o USRS 13
LT 1 4 11 o OSSPSR 15
B.3. 1 SNAPSNOL.....ceiiti ettt b bR R e bR R bbbt bt bbbttt b n e 15
6.3.2  SNAPSNOL SEELING ...cveeieiieiee et bbbt h et b et s bt bt bt bt Rt e e e b ee e bt bt eb e b e ne et e e e 15
6.4 IVIUILI=SCIEEN VIBW ... eeiiie ettt ettt ettt ettt e et e s te e e see e e e e seene e st et et e seeebeeRees e e s ae s e steseenbenreeneeseeneenaenneas 15
6.5 Device Talkback + Channel TalKDACK .........c.cceieiiiiiiieiieieee sttt ne e aenaenaenneas 16
LI = A 01011 (o | I OO UR USSR 16
o PN o Tod /A =T Tod (U] o S 16
A% A L ToTo T (o I o g1 1o 0] - 1 To] o PO OO USTURURTUTRN 16
711 MANUAE RECOTIING. ....ecteiteieiiite ettt ettt ettt bbb b ettt e bt st et et bt eb et e 16
A O o o 1o [0 [l =T oda] o [ oo [OOSR USSR 17
7.1.3  Alarm LiNKage RECOIMING . ....ccutiuieieiieie ettt ettt b e et e b sb e s b e be et e e seenee e nbe b e 17
7.2 RECOI PIAYDACK .....veeiciiteee bbbttt bbbt b et bt 18
72,1 INSEANT PIAYDACK ...ttt b bbbt bt e b sb e bbbt e b e e ne et b e b e 20
7.2.2  SYNCAIONOUS PIAYDACK .......ccuiiieieieiieice sttt sr e be s neeneene e e nee e e nee e 20
7.2.3  ASYNCIIONOUS PIAYDACK ... ..o e bbbttt sb e b e 20
7.2.4  Playback DY TImMe SHCE .....oouiiiiiiiiee e bbbttt b bbbt e et sbe b e b e 21
A T o T 1Y, o Ut )2 V=T ) SRS 21

A T -\ o 1o )Y I o OO URU RS TTP 22



-dard User Manual

10

11

12

A T =7 o (U o USRS 22
A LT V(o ol o Tod (1 OSSPSR USTRRUTTUTR 22
F N =T o TN\ =T Vo 1< 0 T oL S R 23
SIS N F= T T @) ¥ o U T =LA o) o SRS 23
8.1.1  VIEW AIGIM SEIVEE STALUS .. .eveitieiieieie sttt sttt sttt e bbb et et e s e s e e e et st e sbesbe et e eneeneeneenbenbe e 23
8.1.2  AlQrm CONFIQUIALION .......ccuiitiiecieieie ettt ettt e e e et e e st e st e s beeseese et e ee st e atesaeateeneeneeeeneeseenns 23
TR B N = 4 Y4 - OSSPSR 24
B0 N - 14 o SRS 24

B |V T =11 4o T USSR 24
8.2.1  CrEate E-MaAD ....ceieiiiieiiee e 24
8.2.2  Add ViIide0 POINT ANG SENSOIS ... cviiviieiiiteiieieste ettt sttt sttt sttt sttt besbe b besbe st esesbe st ese et sberesbeens 25
8.2.3  E-IMaP IMONITOTING ...ttt h bbbt b bbb bbb bbb bbb bbb bbb 26
ACCOUNT NG PEITNISSION ...ttt bbbttt bbbt b e e bbb b bt e st et e bt bkt ekt bt e bt e e bbb 27
LR R O - L= ool o 11 | OSSP STUP RPN 27
9.2 USEI PEIMISSION SELLINGS. .....cviueititiiiitiiteete sttt bbb bbbt b bbbt be bttt 27
Operation and Maintenance ManN@gEMENT ...........cciiiiiiie ittt e e e s e et e arbeeseesreestaestaesaeeseeanees 28
10.1 CheCK an0 EXPOIT LOG ..c..eueiviieiiitiieeieetesteeeie sttt ettt etttk b bbbt b et b et b bbbttt 28
10.2 Backup and Restore CONTIGUIALION ........eeiuiiiieiie ettt et ettt e te e teeteeae s e e sneesneesneenneenes 28
10.3 VIEWING ONIINE STALUS ......cveiviieiiitiieieit ettt ettt b bbbt b bbbt bbbt b et n s 28
10.4 VIBWING STATUS LLOQ . .eutiitieiteiieiesiesiee s ee st ste et et e s e st e s ta e te e teaseeaseesseesaeesseeseeanteeseeaseesseeteesteeseeaseesreesneenneenneenneenes 29
o Tor | I Oo) a1 T 0L = u (o o PO SRS PSSR 29
11.1.1 Record and SNAPSNOT SEIHING .......oviuiriiiiiitiese bbb bbbt bbb 29
11.1.2 System Startup and MaINTENANCE .......ccviiieiteeieeie et se e ste et e e et e et e e te e tesaesreesreesteeseanseenseaneesreesreens 30
11.1.3 OVEIIOAA SELINGS. .. veveueetitieietiit etttk b bbb b stk bbbt bbbt bbbttt be et 30
11,14 ALGIM VIBW SEELINTS ...oveiivieie ittt ettt e te e st et e b e e aeesas e te e teesbeesaeeseesseesseeaseesseenseanseansenseenreens 30
11.1.5 OSD POSIION CONFIQ 1eovieiiiiiieie ettt e e st et et e e be e aeesaesseesaeesbeesteenseenseansesseenreens 31
11.1.6 SyStemM CONFIGUIALION .....cuiiiiiitiitiictirte bbb bbbttt bbbttt b e 31
I A AN To [ To TN U] [ o [ o o TSP SPRSSOR 31
ANAIYTICS SEIVEE IMIBINAGIEIMENT . ...ttt bbb bbb bbb bbb b st b b ettt e e b b en et 32
12,1 FACE SUNVEIITANCE ...ttt b bbbttt bt bt bt bt e bt e s e e b e e b ekt eb e b e e st ent e e nb e b e 32
12.1.1 Face Database MaNAgEMENL...........ciiiiiiiiiieirie ettt bbbttt bbbttt 32
12.1.2 REAI-TIME VIBW ... eeiiiiieceieiiee ettt sttt e s e e st st e et e se e st e s e e et e s ee et e e seeneesee e e teneeabeereaneeneenee e nes 33
I R TS Lo o I Y ot PSSP 35
I - (o o OSSR 36
12.1.5 Face Database MANAgEIMENT..........c.cccuiiiiiieiteeieetesee s e eeste et e e sae e st e s teesteesbe e aeasaesseesteesteesseenseenseansesseenseens 37
12,18 CONFIGUILION ...ttt bbb bbbt b bbbt b bbbttt be bbb 37
12.1.6.1 Task (No configuration available) ..ot 37

12.1.6.2 LinK CAMEra tO SUD-SCIBEN .....eiiiii ettt ettt e bbb b et e e sne b e 37

12.1.6.3 Face Detection AIGOrithm SEHHING .......cvviiiiiie e 37

12.2 People Counting (Not fUNCLIONAT UNEHT V2.1.2) ....ouiiiiieiiiiieee e et 38
12.2.1 TaSK MANAGEIMENT........iuiitiitir ittt ettt ettt bbbt b st b bbb e b ket e bbbt e b et e 38
12.2.2 REAI-TIME SEALISTICS ... veveieieiiiiete ettt bbb bbbt e bt e e e b et sb et e et e eneeneen e b e 38
12.2.3 SUMMAIY SEALISTICS ...everiitiitir ittt bbbtk b sttt bbbt be st e 38

12.2.4 HISTOTICAI STALISTICS ...vvvieivreeeietiee e ettt e e ettt e e ettt e e ee et eeseaeeeessbeeesaaseeeesasseeessssaeessasaesesasseeesssseessasseeesasaeessenrenenn 38



-dard User Manual

1 Introduction

1.1 Introduction
1.1.1 Summary

Ossia CMS Standard is a newly integrated security management platform released by our company, seamless access to all products of our
products and encoding devices of the famous manufacturers in the industry (like Hikvison, Dahua, etc.). With the powerful capability of

video surveillance management, real-time preview, record storage, record playback, record download, alarm linkage

1.1.2 Front-end Access

®  Front-end devices include IPC, DVR and NVR.
® You need to connect monitor devices such as IPC, DVR, and NVR to the internet through hubs or routers accessed by network cables

(less than 100 meters) or optical fiber.
®  Run monitor client through a local PC to configure the local video monitor, monitor devices and so on.

1.2 Version

Version Channel Access

Ossia CMS v2.1 Up to 256¢h

2 Configuration Requirement

2.1 Software and Hardware Configuration Requirement
2.1.1 S&H Config Requirement for Backgrounding Monitor

Ossia CMS Recommendation for hardware Recommendation for software NS
umber

components configuration configuration

Inter(R) Core(TM)i3 3.40GHzor
above/dGB DDR3/NV GT430 or | Windows 7 SP1 32bit/64bit
AMD HD 6570 or above, above | Professional/Ultimate As required by
512MB GDDR5 Memory (multi- | Windows 8 32bit/64bit Professional user

screen : 1GB GDDR5 memory) | Windows 10 32bit/64bit Professional
/500GB SATA/100M NIC

1 Monitor Client
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The recommended 64-bit hardware configurations are as follows.

Ossia CMS Recommendation for hardware Recommendation for software Ny
umber

components configuration configuration

Inter(R) Core(TM)i5-64002.70GHz or above

/16GB DDR3/Intel HD Windows 7 SP1 64bit
L Monitor Client- | Graphics 530 2GB or above/ Professional/Ultimate As required by
64bit NVIDIA GeForce GTX 1060 6GB Windows 8 64bit Professional user
or above, (multi-screen : 2GB Windows 10 64bit Professional

GDDR5memory) /500GB SATA/Gigabit NIC

3 Install and Uninstall the Software

3.1 Install the software

1) Double click “Ossia CMS Client setup.exe” and then select the Ul language as needed.
2)  Atip will pop up to suggesting that you close the antivirus software.

3)  Click “T accept the terms of the license agreement” and then click [Next].

4)  Click [Browse] to select the installation location and then click [Next].

5)  Check “Launch Software” as needed and then click [Finish]”.

3.2 Uninstall Software

If the new version needs to be installed or there is no need to use this software, this software can be uninstalled. It is strongly recommended
to back up the configuration data before installing the new version of Ossia CMS.

The uninstallation steps of the Server are similar to the uninstallation of the client.

Click “Start” = All Programs—> Ossia CMS Server->Uninstall to pop up the following wizard. Click “Yes” to confirm.

Then click the “Finish” button to completely uninstall Authentication Server.

Repeat these stages for the Ossia Client if required.
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4 Login
4.1 Login

Double click the shortcut icon of “MonitorClient” to run the software as shown below.

User Name | admin

Password | sesesse

Authentication Server | 127.0.0.1

Remember Password Auto Login

Login Cancel Reset password

Enter username and password (the default username is admin; the default password is 123456).

Check “Remember Password” or “Auto Login” as needed.

Click [Login].

Upon first login only, you will be required to set recovery questions and answers for admin password restore purposes. | will keep
poppoing up until you will set it.

CXC)

Question:
Answer:
Question:
Answer:
Question:

Answer:

After you log in, a record partition setting box will pop up. Please select the desired record storage location. Then click [OK] to save the
settings.

[ ] Partition ... | Partition ... | Remainin... ‘
a C 476GB 91GB

a D 834GB 321GB

|

G 50GB 49GB

Cancel
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4.2 Main Menu Interface Introduction

View System Settings Help] — &1 X

Home esource Management  Live Viewl ‘—layback & Backup

Live View Playback & Backup

TV Wall Management Account and Permission

User unt Setting

User Permi:

Device Alarm Channel Alarm Sensor Alarm Offline Alarm Server Alari Unhandled Alarm Number:1

Alarm Time Alarm Resource Alarm Type | Playback ...| Device PL... | Snapshot... Devi(e(...|AImm Pr... | Handling... | Disposition | Remark ‘

@

5 er Name: admin

Description . Description
1 Menu Bar 4 Alarm Information Bar
2 Window/Function Bar 5 Status Bar
3 Work Areas

Menu Bar (1):

Menu ‘ Description

View “Live View”, “Edit live view”

Including “Live View”, “Record Playback”, “E-Map”, Resource Management”, “Account and
System Permission”, “Alarm Center”, “Face Recognition”, “People Counting”, “Record Management”,
“Operation and Maintenance Management”

Help Including “User Manual” and “About Ossia CMS”

Window/Function Bar (2):

Shows all the windows that are currently active/working. All tabs can be closed except home. Through “Home” you can access any other
function.
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Functional area. Click @ to view more menus.

Menu Description

Live View To view live images and to record, snapshot and talk, etc.
Record & Backup To remotely play the local records or back up records.
E-Map To manage and display maps, hot spots, etc.

TV Wall Management To set a TV wall and decoding videos on TV Walls

Resource Management To add, modify or delete areas, devices or servers.

Account and Permission | To add, modify or delete a user account and set permissions for these accounts.

Alarm Center To set alarm linkage and schedule; To search alarm logs.
LPR Monitoring Manage and monitor LPR vamera on site
Face Recognition To recognize, compare or search face.
Face Greeting To welcome visitors based on face recognition technology
Face Attendance To help to manage staff attendance based on face recognition technology
People Counting To monitor and analyze people flow in real-time
Operation and
Maintenance To search, export and maintain logs.
Management
Local Configuration To set record path, snapshot path, system startup and maintenance, overload and alarm view.
Other buttons:
= Click it to hide the interface.

Click it to zoom in or out the interface.

Click to exit the software.

Click it to add the live view page.
When the tab pages exceed the applicable numbers, this icon will display. Click it to view the hidden tabs.

Close the page
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5 Device Management

5.1 Encoding Device

Encoding device are all the possible video encoding devices (IPC / NVR / DVR).

Under this section you will find the following controls:

Button Description

Add a new encoding device

Delete an ancoding device

Seleect the area which will contain the encoding device.

Select the transfer server fot the encoding device

Select the transfer server fot the recording device

Update IPC from the same type (same IPC FW)

Select SOP (Standard operating procedure) for the encoding device

5.1.1 Adding Encoding Device

Adding a device can be done in various methods as described below:

In the main menu interface, click “Add, Edit or Delete Device” to go to the following interface as shown below.

Click [Add] as shown below.

\dd | Manually Add  Auto Report Device Quanti Refresh
Device Name IP Address ‘ ModifylP ... ‘ Port Subnet Mask ‘ Protocol ‘ Version
Office DDA 192.168.0.126 9008 .255.255.0  Provision ISR 5.0.1.0
18-3401PSMVF+ 192.168.0.210 9008 .255.255.0  Provision ISR 4.2.1.0
Device Name 192.168.0. 6036 .255.255.0  Provision ISR
Device Name 192.168.0.249 6036 55.255.255.0  Provision ISR
NVR_TECH ROOM 192.168.0.64 6036 55.255.255.0  Provision ISR
NVR lIsrael 192.168.0.252 6004 .255.255.0  Provision ISR
5MP Dark-Sight Indo 192.168.0.60 9008 .255.255.0  Provision ISR

2nd Floor 192.168.0.23 9008 .255.255.0  Provision ISR
< — — ——

Select Transfer Server | Transfer Server Select Storage r | Storage Server

Select Area default area Create Area B Automatically Link Area

Default password OK Cancel
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5.1.1.1 Quickly Add

Click [Refresh] to quickly search devices in the same local network as shown below. Check the device and allocate the transfer server,

storage server, area for it. After that, click [OK].

Note: * The default media transfer server and storage server can be selected when adding devices. Users can also create a new media transfer
server and storage server in advance (see Add Media Transfer Server and Add Storage Server).
* Area must be set up before adding devices. Click [Add Area] to create an area (See Area Setting).

5.1.1.2 Manually Add

IP Address/IP Range/Domain Name/Serial No./URL Protocol
IP Address:192.168.0.252 Provision ISR

IP Address:0.0.0.0 Provision ISR

Select Transfer Server | Transfer Server

Select Area default area

@®  Enter IP address/IP range/domain name/ serial number (P2P), username and password and

choose protocol type.

@ Click [Test] to test whether the device is connected successfully or not.

(®  Select transfer server, storage server, and area and then click [OK].
Devices can be added in batch by adding IP range.

5.1.1.3 Auto Report
Select the “Auto Report” Tab to see the following interface.

Quickly Add Manually Add Aut
Device Number ‘ Protocol ‘ User Name

Provision ISR admin

Select Transfer S Transfer Server

Select Area default area

Port ‘ User Name G ord ‘ Delete ‘

6004 admin Test |L"

6036 admin ssssss

Server | Storage Server

Create Area B Automatically Link Area

Default password oK Cancel

IP Address/IP Range/Domain Name/Serial No

IP Address g . 0o . 0 . O

IP Range
Domain Name
Serial No.

URL

Password ‘ Delete ‘

Select Stor ver | Storage Server

Create Area B Automatically Link Area

Default password OK Cancel

Auto Report is used to save time and resources. Instead of the Ossia CMS to connect to the device (Requiring IP address & port forwarding
each one of the devices), the devices will connect to the Ossia CMS. For that you need to set a fixed IP or DDNS to the Ossia CMS server
and set port forwarding to port 2009 (By default), or any configured auto report port to the Ossia CMS server address.
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In order to change the auto report port, click on “Configure” of the transfer server line, and Media Transfer Server Configurationx
change the port. Once applied, the server will reboot automatically and the configuration will
take into effect. Port | |

. ) Auto Report Port
@ Enter the device ID set in the DVR/NVR or IP camera and choose the protocol. ) |—|

® If the DVR/NVR is needed to add, please go to the Network—>Platform Access interface “
of the DVR/NVR. Check “Enable”, enter the IP address and port (default 2009) of the
Ossia CMS and then set the device number of the DVR/NVR.

®  If the IP camera is needed to add, please go to Network Configuration-> Server Configuration of the IP camera. Check “Do you want
IP camera to connect Server”, enter the IP address and port (default 2009) of the Ossia CMS and then set the device number of the IP
camera.

@ Select the transfer server, storage server, area and then click [OK].

5.1.2 Modify or Delete Device

After devices are added successfully, they will be listed below.

a ‘ Edit ‘ Device Name ‘ Type ‘ Channel ... ‘Alarm In N... | Alarm Dut.‘.‘ IP Address/IP R... ‘ Port Select Area | Select Transfer... | Select Storage S... | Online St.‘.‘ Model

a E/‘ NVR Israel Provision ISR 15 16 12 192.168.0.252 6004  default area Transfer Server Storage Server Online  NVR8-16...

Model ‘ Version ‘HDD Stat... ‘ Alarm St... | Openin... | SOP Settings Delete ‘

NVRS-16400F(1U)  1.4.4.40032B200808.N41.U2(16A820).beta.P0 [A) B Il

The device channel number, alarm status, online status, and record status can be viewed from the above table.

Click m to delete the added device. Check the devices and click [Delete] to delete devices in bulk.

Click to modify the IP address, port and so on.

5.1.3 Device Setting

Go to Home—> Device Setting interface as shown below. In this interface, the parameters of the device can be set up.

Encoding Device

ar-0 hike-0
ar-1 bike-0

Different devices have different menus. Please configure the device according to the corresponding user manual.

5.1.4 Area Setting

The area settings are used so that you will be able to build a “tree” of devices and areas (For example World > Israel-> Tel-Aviv>Rabin
High-School). The user permission will be assisiated with these areas.

Go to Home—>Area Setting interface as shown below.

Add, Edit or Delete Device Device Settings Area Settings Channel Group Settings

| Add H Delete All Empty Area ‘
Parent Area

Area Name Channel ... ‘ Edit ‘ Delete ‘

Area Name

Check U E/] W
default area [—_/l _“:"_

Test 0 E/j W
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Click [Add] to go to Area adding interface. Enter area name to create parent area. Then click [OK] to save the settings. To create sub-area,
click [Add], choose the parent area, enter the area name and click [OK].

Click.to modify area; click.to delete an area.

5.2 Channel Group Setting

Go to Home—> Channel Group Setting interface as shown below. Channe! Name |

Number ‘ 1

Dwell Time | 5Sec

Click [Add].

Enter a channel group name, channel group and dwell time.
Select the parent channel group.

Add channels to the channel group. Check the desired channels
and click to add channels; choose the selected channel and
click to remove those channels; Click to add all
channels; click to remove all selected channels. You can
also enter the keywords to search the channels and then select
them.

® Click [OK] to save the settings.

Parent Channel Group

Selectable Channel Selected Channel

B default area

®O o6

@ NVR Israel_2nd Floor

B NVR Israel Back Counting
B NVR Israel Back DDA

B NVR Israel DMA-3901P528
B NVR Israel FEI_3601P5

B NVR Israel_Face Attendance

B NVR Israel_Front Counting
£ O >

|:| Select All Invert Cle

Select the added channel group and click .to modify the channel; click.to delete the channel.

6 Live View
6.1 Live View

Go to Home—>Live View interface as shown below.

(PROVISION IfR)

< A iPs 16 12:20:0 Fownting Entrancel hunan-232 car-0'bike-0
Video Point V) - Exit i hunan-175 gar-1 bike-0
Check (Online/Total numbe. /
default area (Online/Total n
Test (Online/Total numb.
2| 2nd Floor

NVR Israel DMA

NVR Israel_FEI_3601P5

NVR Israel_Face Attenda.
R Israel_Front Counti.. - v v Eull Screen

Original Size
4
annel
cal Record 16/08/2020 12:29:05
T Instant Playbac
L] Enable Audio
-
Bl Snapshot

NVR Israel_Street Counti

Bl v Main Stream

Sub Stream

Channel Group

View 5 Self-adaptive Stream




The descriptions of the live view buttons are as follows.

== n u . E ﬁ Self-adaptive Stream

1 2 3 4 5 6 7 8 9 10
\[} Description NO. ‘ Description
1 Standard Screen display modes 6 Alarm Output Selection
2 Advanced Screen display modes 7 Show analytics ROI
3 Full screen 8 Close all channel view
4 Enable/disable OSD 9 Save the current view mode
5 Audio Broadcast 10 Choose channel stream

Channel stream: main stream, sub-stream, third stream, and the self-adaptive stream can be optional. When the third stream is selected, the
system will automatically switch to sub stream if the channel/camera doesn’t support the third stream.

Toolbar on the display window:

Button Description Button ‘ Description
Close image m Zoom in
E‘] Start/stop recording @ Zoom out
m Enable/disable audio Eﬂ Fit to window
@ Snapshot Enable/disable talkback with Device
]
= PTZ control U Enable/disable talkback with Channel
Monitoring point setting (camera setting) E Fish-Eye View
3D zoom in
Right-click button function:
Menu Description ‘ Menu Description
4:3 Set the video channel to 4:3 Display Fisheye Set Fisheye mode
16:9 Set the video channel to 16:9 Display PTZ Control Click it to show PTZ control panel
Original Size Sgt the video channel to- original - native Start Device Enable/disable talkback with the device
Display Talkback
. Start Channel . .
Full Screen | Play the channel in full screen Enable/disable talkback with the channel
Talkback
Close . . . .
Channel Close image Main Stream Play in Main Stream
Start Local Start/stop recording Sub Stream Play in Sub Stream
Record
Instant Click it to playback immediately Channel Info. Display channel name, 1P address and
Playback the current stream
Enable . . . . .
Audio Enable/disable audio Full Screen Display image in full screen
Snapshot Capture images

4:3/16:9/Original Size/Full Screen: screen display proportion; please select it as needed.
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6.1.1 View Mode Setting

Users can select the common display mode and self-define the display mode through the buttons on the toolbar.
To customize the display mode
@ Clickl4] on the toolbar.

X

‘ Create ‘ ‘ Save All ‘ ‘ Delete ‘ ‘ Save | Name | C1 Row & Column ‘4“4 ‘ ‘ Merge ‘

@ Enter a screen display name and select the display row and column. Hold the left mouse button and drag on the screen and then click
[Merge] to merge the screens.

® Click [Save] to save the settings.

@ Click [Create] to create a new display screen mode. Click [Save All] to save all customized screen display modes.

6.1.2 Monitoring Point View

® Start View
To start a live view, please drag cameras from the list to the right display window or select a window and then double click the camera.
The image can be dragged to any window at random.

[PROVSIONIR

Video Point

Check (Online/Total numbe...
default area (Online/Total n...
Test (Online/Total numb.
NVR Israel_2nd Floor
NVR Israel Back Counting
NVR Israel Back DDA
NVR Israel DMA-3901P528
NVR Israel_FEI_360IP5 .
NVR Israel_Face Attenda... e
NVR Israel_Front Counti ~—
NVR Israel_Front Door . \\ ’
NVR Israel_18320LPR 7
NVR Israel IPCamera 0¢-ROR*2RAHY @
NVR Israel Main Passage
NVR Israel Office DDA
NVR Israel_Sales Desk
NVR Israel_Sales Office
NVR Israel Street Counti...

Channel Group

View ’ ! ! - Self-adaptive Stream
A 1 or

User Name:

11



® Stop View
@  Place the cursor on the live view window to display the menu toolbar and then click to stop viewing.
@ Right-click on the live view window and then select “Close Channel” to stop viewing.

® CIickon the toolbar of the live view interface to stop all live view.

6.1.3 Channel Group View

® Start Channel Group View
After the channel group is set successfully (See Channel Group Setting), go to live view interface as shown below.

Video Point I m . - = o 1640872020 12:46:58
A

LSS

Channel Group

Bot“R®aAAHY ®

oEo AR B B [seramvesven

You can start the channel group view as follows.

1. Choose the screen display mode according to the channel number of the channel group. Select a window and then double click the channel
group name or dragging the channel group to a window to play all channels in the group.

2. In the current screen display mode, select a window and then click beside the channel group name to play all channels of the channel
group in this window in sequence.

® Stop Channel Group View

@  Place the cursor on the auto-switch window and then click to stop viewing.

@ Right-click the auto-switch window and then click “Close Channel” to stop viewing.
® Click on the toolbar of the live view interface to stop all live view.

16/-08/72020 12:-48:=-12
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6.1.4 Plan View

In the live view interface, select “View” on the left menu bar.

Video Point

Channel Group

View

Home Live View1*

Video Point i\ Create View
Channel Group S Vi
sdve View
View

Live View1* Mo dlf)l' View

Live View?2 )

Live View3 Delete View

Live View4

® Add View Plan:

@ Right-click “Live View 1” and then select “Create View” or click . to add a new view plan. Clicking “Create View” to prompt an
adding view window. Enter the view name and click [OK] to set the view plan.

©) Select screen display mode and then drag monitoring points or channel groups to each window.

® Click “View” on the left menu and then right-click the newly added view name. Select “Save View” on the pop-up menu to save the

view plan or click on the live view interface to save the view plan.
Double click view name to call the view plan.

® Modify or Delete View Plan
Select the added view and then right-click to prompt a pop-up window. Select “Modify View” or “Delete View” to modify or delete the
view plan.

6.2 View Control

® Multi-screen Display
In the live view interface, the screen display mode can be
selected as shown aside.

Standard Screen Mode:

=
(=]
[=]

ol —
H!E
n
=
n
a
w
]

w i
& B
Iy ™
5 ]

® Full-Screen Display

In the live view interface, click D button on the toolbar or
right click on the mouse to select “Full Screen” to display the
window in full-screen mode. Right-click on the mouse to select
“Exit Full Screen” on the full-screen interface to exit the full Customize Screen Mode:
screen.

® Single Channel Display E ﬂ - . . .
Double click a window to view in single-channel mode. Double
click the window again to recover the window.

'TT

EHEBaEA

creen
H
48]

!

® Audio Broadcast

Click to bring an audio broadcast box as shown below.
The left device list shows the devices that support audio broadcasts. Check the device and click [Add] to add the desired broadcast device.
Click [Start Broadcast] and then all added devices will start the broadcast. Select the added device and click [Delete] to delete the device.

13
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X

Add Remove  Closing the window will stop the audio broadcast!

a ‘ Device and ... ‘ Device Type ‘ Status Delete

] NVR Israel Provision ISR No Broadcast (Il

>

P Channet Start Broadcast _
u . . . . ﬁ Self-adaptive Stream

® Batch Alarm output

Click to open the batch alarm output box as shown below.
The left device list shows the devices that support alarm output. Check the device and click “Trigger alarm out” or “Closr alarm out” as
required.

Alarm Qutput

B ) Check

B (| default area

Test

NVR Israel_2nd Floor...
NVR Israel_Back DDA...
NVR Israel FEI 360IP...
NVR Israel_Front Doo...
NVR Israel_[8320LPR ...
NVR Israel_IPCamera...
NVR Israel Main Pass.
NVR Israel_Main Pz
NVR Israel_Office DD...
NVR Israel_Sales Des...
NVR Israel Sales Offi
NVR Israel_Street Co...

Trigger Alarm Out Close Alarm Out

® Stream Setting
Right-click on the live view window to choose a video stream or select a self-adaptive stream or other streams on the toolbar to set the stream
for all channels.

To set streams
Go to Home->Device Setting. Select the device and click the “Stream Setting” tab to set streams.

® Audio Control

Right-click on the live view window and then choose “Audio On” or click mon the toolbar of the window to enable audio.
Note: Only one audio can be enabled at the same time. If the audio of one channel is enabled, the former audio will be disabled automatically.

® Zoom In or Out
In the live view interface, click @ on the live view window to zoom in the window and then drag the image to view the whole image;
click@to zoom out the image; click Eito restore the image size.

14
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6.3 Snapshot
6.3.1 Snapshot

Select a window in which the video is playing and then click (8 on the toolbar of this window or right click on the window and then select
“Snapshot”. The image number and storage path will be displayed.
Note: Only when the video is playing in the window, will the snapshot succeed.

Self-adaptive Stream

ss: 127.0.0.1 Port: 6003 User Name: admin

6.3.2 Snapshot Setting

Go to Home->Local Configuration->Record and Snap Setting interface. In this interface, the snapshot path and number can be set up.

6.4 Multi-Screen View

In the live view interface, a multi-screen view can be realized by holding a tab and dragging it to other monitors (graphics card should
support multi-screen output at the same time).

Screen 1 Screen 2

PROVSION [If) =2 [mOwON|ifR

LR

Click n on the floating window and select “Return to Main Window” to embed this tab in the main interface.

Return to Main Window

15
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6.5 Device Talkback + Channel Talkback

Device Talkback: In order to communicate with the operator next to the device, click on the channel live view toolbar or select “Start
Talkback” on the right click menu. This will play audio through the DVR/NVR audio output (Device must support 2-way audio)

Channel Talkback: In order to talk through the IPC audio out, click on the channel live view toolbar or select “Start Channel Talkback”
right click menu. This will play audio through the IPC audio output (Device must support this feature)

Note: Since the software only allows enabling one device’s talk at the same time, the system will stop talking with the current device if a
new talk is enabled.

Channel Talkback

43

16:9
16:9

= = |
G ] t 5 Original Size
BOoC@®aaaHy » Full Screen

Original Size

v Full Screen

En| Close Channel ar-0'bike-0

B Start Local Record i Y

A\ EX{ Close Channel prs0ibike-0
Exi ar-1 bike-0
{

| ¥7 Start Local Record

| Instant Playback
‘ Enable Audio

v

_{ Snapshot

Instant Playback
5 Enable Audio

Snapshot
PTZ Control A
PTZ Control
Start Device Talkback .
| Start Device Talkback

Start Channel Talkback |/Sg
y Start Channel Talkback |
v Main Stream . 1
¥ Main Stream
Sub Stream
V 4 & ~ | Sub Stream
Channel Info
Channel Info

16/08/2020 13:00:18 - Full Screen

16/08/2020 13:01:10 | Full Screen

6.6 PTZ Control

Click = or right click and select “PTZ Control” to open the PTZ control interface. The movement of PTZ, zoom, focus,
Iris, preset, track and cruise can be controlled through the PTZ control panel.

unssl b ! o Movement
K ; ) :

Original Size Control

§ v Full Screen

ﬁ" Close Channel

Zoom / Focus

/ Iris control
Start Local Record
Instant Playback Speed
Enable Audio
Snapshot
Preset /
PTZ Control L .
& S @ Cruise
Start Device Talkback
Control

7 Playback & Backup
7.1 Record Configuration

This software supports many recording types, such as manual recording, schedule recording, motion alarm recording, smart alarm recording,
etc.

7.1.1 Manual Recording

In the live view interface, select a channel and then click @ or right click to select “Start record” to start recording. Click this button again
to stop recording.

Note: If a channel is recording, the recording will stop when the viewing window is closed.

16
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7.1.2 Schedule Recording
Go to Home—>“Record-Setting”.

Record Setting Schedule Setting

Playback & Backup

Area Channel Name ‘ Stream Type

l:l NVR Israel_2nd Floor Main Stream

dule Setting Check
default area NVR Israel Back Counting

Sub Stream
NVR Israel Back DDA T TETTSTreTTT

To set schedule recording, select the channel, stream type, and schedule. Then click [Apply] to save the settings.

® To set schedule:
@  Click the “Schedule Setting” tab to go to the following interface.

Playback & Backup Record Setting Schedule Setting

‘ Add || Delete ‘

a Schedule... Edit Delete
s 4 W
= = (4 W

Schedule Setting

Click [Add].

Enter the schedule name.

Set the schedule. Click and then move the cursor to select the time; click Qand then move the cursor to delete the selected time.
Click “Input Manually” to manually enter the time. Click “All” or “Reverse” to quickly select the time. Click “Clear All” to clear all
schedule.

® ©E

Cancel

7.1.3 Alarm Linkage Recording

@® Goto Home-> Device Setting interface. Select the desired device to enable and set schedules.
® GotoHome->Alarm Center->Alarm Linkage as shown below. Select alarm type, enable record, set linkage channel and set schedules.
® Click [Apply] to save the settings.

Alarm Log Alarm Linkage Schedule Setting Manual Alarm Out SOP Setting

s —— won  wor ([
I:l Name Audio ‘ ‘F’TZ [omrol| | Record ‘ ‘Alarmview Snapshot ‘Alarm Qutput |Voice Broa... ‘ TV Wall ‘ Schedule

off off off off off off off off off

Check
default area NVR Israel_2nd Floor |

NVR lIsrael_Back Counting | Off off Off Off Off off Off Off Off

NVR Israel Back DDA | off off Off Off off off Off Off oOff

17
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7.2 Record Playback

In the main menu interface, click “Record Playback” to go to the record playback interface. Record files saved on the HDD/ SD card of the

devices and storage server can be played.
There are two types of record playback: synchronous playback and asynchronous playback.

(PROVSION)IfR)

Home

L EA GBS 2020 O 0 R0

L e ASSSsmees |- SRS

Video Point

= ww F L oo x-

Area Description

Area Description Area ‘ Description
1 Playback area 4 Additional Controls
2 Toolbar 5 Time and event search area; resource area
3 Record timetable area

Toolbar on Playback Window (1):

Button Description Button ‘ Description
Stop viewing Gl Zoom in

m Audio on/off a Zoom out

@ Snapshot ﬁ Fit to window

Button Descriptions of Area 2 (2):

Button Description

lzl EI Screen display mode button. 1/4/9/16 screen mode is optional.
l:l Full screen

|005ND| Enable or disable OSD
| x I Close all window viewing

18
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Get a record from network devices

Rewind

Low-speed playback

Stop

Play/Pause

)]
|I| Get a record from storage servers
|
«
[
1]

Next frame. In the playback mode, click the pause button and then click this button to play
frame by frame.

» Click it to select playback speed.
305 Forward 30s or backward 30s
[>8 Backup start time
<] Backup end time
Start backup
> E Synchronous playback or asynchronous playback

Right-click button menu (5)

Menu ‘ Description Menu Description
Close Close viewing Zoom out | Zoom out the current image
Audio . .
Audio on/off Full Screen | Click to enter full-screen mode
On/Off
Snapshot | Snapshot Substream | Switch to sub stream playing
Zoom In Zoom in the current image

Other buttons

Button ‘ Description Button Description

|I| Add tag E Event list
@ Backup

Set record date, record type (for some devices, “Main Stream” can be selected to play the record, or the record will be played by sub-stream
if unselected) and the record playback source in the playback interface. Drag the camera on the right side to playback window for playing
or double click the desired channel to play or click [Search] to search the record files and then click to play.

Playback record type includes manual recording, motion detection recording, schedule recording, sensor recording, object removal recording,
video exception recording, intrusion recording, and line crossing recording and so on.

In the timetable, different color bars stand for different record types. For instance, a yellow bar stands for motion recording data; blue bar
stands for schedule recording data; red bar stands for sensor record data, etc.

04:00 06:00 10:00 14:00 16:00 18:00

2019-06-20 18:05:59
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The time scale can be zoomed in by clicking . and the time scale can be zoomed out by clicking - The time scale can be restored to

24 hours by clicking - When the time scale is zoomed in, drag the timeline to see the time spots.

7.2.1 Instant Playback

In the live view interface, right click on a playing channel to select “Instant Playback” and then set the playback time to play the record
instantly. Make sure to choose the location from which the playback should be streamed (Storage Server / Network Device)

4:3

: human 8 ¢4 c
Muait S )

'] - N Original Size

8 v Full Screen
Close Channel

Start Local Record

Instant Playback

Enable Audio 1min ago

Snapshot 3mins ago

PTZ Control 5mins ago

Start Device Talkback | v From storage server

Start Channel Talkback From network device
¥ Main Stream l

Sub Stream

Channel Info

Full Screen

7.2.2  Synchronous Playback

Synchronous Playback: in a certain time, all channels playback its record at the same time together; if one channel has no record data at
this time, this channel will wait.

Click on the toolbar in the playback interface to go to the synchronous playback interface. Please play the record according to the
ways introduced as above. The record bar in synchronous mode is as below.

10:42:27
10:00

In synchronous mode, one camera can only have one playing window. All cameras’ record information can be viewed at the same time.

- - - - - e —»r -
When playing record files in synchronous mode or asynchronous mode, clicking or will be useless unless all the playback
windows are closed.

7.2.3 Asynchronous Playback
Asynchronous Playback: when playing some channels’ record at the same time, each channel is independent of the others and each channel’s
playback time is different.

Click to go to the asynchronous playback interface as shown below. Please play the record according to the ways introduced as the
above. The record bar in asynchronous mode is as below.

Windowl
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7.2.4 Playback by Time Slice

@ Go to Home->By Time Slice interface.
@ Select channel (or monitoring point), set the start time and the end time, select the record source and then click [Search].

PROVIION View System Settings Help — O x

Home Live Viewl*  Record Setting ~ Alarm Center  Playback & Backup Record Management

By Time Slice By Even

Video Point

Check (Online/Total numbe...

default area (Online/Total ...
Test (Online/Total numb...
NVR Israel_2nd Floor
NVR Israel Back Counting
NVR Israel Back DDA
NVR Israel DMA-3901P528
NVR Israel_FEI_360IP5
NVR Israel_Face Attenda...
NVR Israel_Front Counti...
NVR Israel_Front Door F...
NVR Israel_18320LPR
NVR Israel IPCamera
NVR Israel Main Passage
NVR Israel Office DDA
NVR Israel_Sales Desk
NVR Israel_Sales Office
NVR Israel_Street Counti...

Start Time:

® Click IE] to play the record.

@ Click B button on the top right corner to play in full-screen mode. Sack CoLpER : 4 Shce)

Double click the image to switch to slice search mode by day. In the above
interface, click © to switch to slice search mode by the hour.

Double click an image to switch to slice search mode by 5 minutes. Click ©
to return to slice search mode by day;

In the above interface, click @] to return to slice search mode by the hour.
Backup: In the Search by Time Slice interface, select a time slice and then click
“Backup” to back up the record file during this period quickly.

7.2.5 PlaybaCk by Event 12/08/2020 00:03:02

@O Go to Home=> By Event interface.

@ Select the desired monitoring point, set the record source, the start time and the end time and then check events.

By Time Slice nt By Tag Backup Search Picture
Video Point ‘C‘ Before the event [0 |Sec Filter By [Name]. [Start Time], [End Time]

No. ‘ Name Start Time End Time pe Slayba 3ackup St... ‘ Backup on Device
Check (Online/Total num... %
default area (Online/Total... 1

Test (Online/Total nu...

NVR Israel_2nd Floor

NVR Israel Back Coun...

NVR Israel Back DDA

NVR Israel DMA-390L...

NVR Israel FEI_360IP5

NVR Israel_Face Atten...

NVR Israel_Front Cou...

NVR Israel_Front Door...

LPR
NVR Israel_IPCamera

NVR Israel_2nd Floor 2020-08-16 13:45:10 2020-08-16 13:45:45 0:0:35 Sm en Main ...

NVR Israel_2nd Floor 2020-08-16 09 0 6 0 Viotio 0/ Main ...

NVR Israel_2nd Floor 2020-08-16 0 61 Vlotiol 0 Main ...

NVR Israel_2nd Floor 2020-08-16 13:42:57 2020-08-16 1 0:0:35 Sm en Main ...

NVR Israel Main Pass... ~ 5 NVR Israel 2nd Floor ~ 2020-08-16 13:42:5 0 6 0:0:20 0 o Main ...
Start Time: - 6 00:00:00
End Time:
Current Page:1 /1

—

@ Click [Search]. The searched record data will be listed. Click " to play the record; click "/

to back up the record data.
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7.2.6 Playback by Tag
(DGo to Home—>Record Playback interface.

(2 Select a channel and put the cursor on the right-center. Then a tag icon (III) will appear. Click this icon to add a tag.
(3 Goto Home->By Tag interface. Select the start time and click [Refresh] to search the added tags.

(@ Click " inthe playback column to play the record.

7.3 Backup

In the main menu interface, click “Backup” to go to the backup interface. The setting steps are as follows:
@  Select the desired monitoring point.
@  Select date and click “More” to select the start and the end time and event type.

® Click EI/ EI to get records from the device or storage server.
@  Set the start time and the end time of backup. Then click [Backup].

®  The backup progress will be seen during backing up the record. Click mto pause; click ™= to stop backing up the record; click iy
to clear the backup list.

By Time Slice ~ ByEvent ByTag | Backup | Search Picture

Video Point

Check (Online/Total numbe...
default area (Online/Total n...

v

More Start Time | 20 0:00 End Time | 20 0 Backup  Backup Path  (IEEKUDISHIDEVEEN

Channel Start Time End Time Duration Progress Operation Backup Path

7.4 Search Picture

In this interface, pictures stored on the SD card or storage server can be searched and viewed.

@ Select the device.

@ Set the start time and the end time.

® Choose events.

@ Select search from network device or storage server.
® Click [Search]
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8 Alarm Management

8.1 Alarm Configuration

8.1.1 View Alarm Server Status

The alarm server is in charge of receiving and recording alarm information of connected devices and then sending the alarm information to
the relevant user terminal system or devices in accordance with prior alarm settings. There is a default alarm server.

Go to Home->Add, Edit or Delete Device = Alarm Server interface to view the online status of the alarm server. If it is not online, please
check its network connection.

Add, Edit or Delete Device Device Settings Area Settings Channel Group Settings

Device Type Server Name IP Address ‘ Port ‘ Client Co... Authentic...‘ Edit ‘

Encoding Device (Online/Total numbe| |  Alarm Server 192.168.56.1 60 Online Online
Decoder (Online/Total number:0/0)

Analytics Server (Online/Total number:

Storage Server (Online/Total number:1

Media Transfer Server (Online/Total nu

Alarm Server (Online/Total number:1/

TV Wall Server (Online/Total number:1

Click ‘Zl to modify the added alarm server;

8.1.2 Alarm Configuration

@ Go to Home-> Device Setting interface.
Select the desired device to enable alarms (refer to the user manual of the corresponding device for the detailed settings).

@ Go to Home-=>Alarm Center->Alarm Linkage interface.

Alarm Log Alarm Linkage Schedule Setting Manual Alarm Out SOP Setting

P arm Type Channel Mation Detecon mon  wiov (I |
l:l Name Audio | |F’TZ(0nt|oI ‘ Record ‘ ‘Alalm\/iew Snapshot Alarm Output Voice Broa... ‘ TV Wall ‘ Schedule

Check

default area NVR Israel 2nd Floor Off off off off off off off off

NVR Israel_Back DDA

NVR Israel Back Counting | Off off off Off off off Off off
| Off Off Off off off Off off off

NVR Israel DMA-3901P528 Off Off off off off Off off off

Select area, alarm type and then enable alarm linkages.

All ON: enable all alarm linkages of the current alarm type and area (schedule excluded).

All OFF: disable all alarm linkages of the current alarm type and area (schedule excluded).

Select ™ beside the device name and select “ON” to enable all alarm linkages of the device (schedule excluded).

Name ‘ Audio PTZ Control ‘ Record ‘ ‘Alarm View Snapshot ‘ ‘Alarm Output ‘Vr::ice Broa... ‘ TV Wall ‘ ‘ Schedule

NVR Israel_2nd Floor ‘ Off Off Off Off Off Off Off Off Off
©
NVR Israel_Back Counting ‘ Off i Off Off Off Off Off Off Off

Select ™ beside the title (like a record) to enable record linkage of all devices (schedule excluded).
The alarm linkage settings of PTZ control, record, alarm view, snapshot, alarm output, and TV Wall are the same as each other. Here take
record linkage for example to introduce the setting steps.
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Check the selectable channel and click to select the channel; check the

>

selected channel and click to remove this channel; click &#to select all

channels; click to remove all selected channels.
After the channels are selected, check “On” and then click “OK” to save
the settings.

(® Set an alarm schedule. Select the schedule of the desired device. 7*24
or 5*24 is the default schedule. Other schedules need to be set in advance.
Click the “Schedule Setting” tab to set (See Schedule Recording—>To set

SnapshotLinkage Setting

Selectable Channel ‘

B default area
B NVR Israel_2n...
B NVR Israel Ba...
B NVR Israel_Ba...
B NVR Israel D...

B NVR Israel FE...

Selected Channel ‘

-dard User Manual

schedule for details). B NVR lscacl F
srael_Fa...

M N/ leranl Er ~
{ > < G >

B On l:l Select All Invert Clear All

Cancel

8.1.3 Alarm View

Having set the alarm preview linkage, the alarm view window will prompt when an alarm is triggered.

C... | Alarm Pr... | Handling... ui-‘,.‘..‘-:ni‘_.u‘ Remark ‘

Click - on the bottom right corner to expand the alarm list as shown above. Hover the mouse over the top of the alarm list and then a
bidirectional arrow will appear. Drag the alarm list up or down to zoom in or out the alarm list.

——

Click "2 or & to play the record or captured images; click il to delete alarm information.

8.1.4 Alarm Log

Alarm logs can be searched and exported by going to Home->Alarm Center->Alarm Log interface.

Click to play the record; click - to open the snapshot search window as shown below.

8.2 E-Map Settings

8.2.1 Create E-Map
Go to Home—>E-Map interface. Click [Create Map] to create a map.

The map can be based on a static image file as a map or by a dynamic map based on F!:'”:T: ‘

GOOgle Maps. o Map Picture Map

Maps also have hierarchy so you can create a tree of maps with different resolutions. CEEE
Enter E-map name, select parent e-map and map type. Then click [OK] to save the e

settings. satelive

e i
WEST BANK
Jerusaleme

e ¥, o
GAZA STRIPLL .~

Y Q \
| BeerSheva

Cancel
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8.2.2 Add Video Point and sensors

The maps can be populated with all the video points and sensors from the added systems.
Choose “Video Points” or “Sensors” and drag the relevant video/sensor to the right location on the map.

E-Map Settings

Map Management Cre Aap Mod ) Delete Map

Video Point

Qs

QR
NVR Israel_Front Counting
i
Yeg ®
a v NVR Israel_ Office DDA
o NVR Israel Main Passage

@

Sensor

Authentication Server Address: 127.0.0. User Name: adn

If you wish to edit the name / shape / color of the icon, right click on it and select edit. Here,

change the name, text color or icon of the desired spot. Hotspot Name |iel_Front Counting |
1 1 : tH) ext Colo (s] Lo
In order to delete an added spot, right click on the icon and choose “Delete”. fext Color lcon | ¥

7
0] 4 Can &
Electronics store

NVR Israel_Office DDA

Click [Modify Map] to change the map name and parent map.
Select [Delete Map] to delete the added map.

25



8.2.3 E-Map Monitoring

-dard User Manual

Go to Home—->E-Map Monitoring interface. Select a window on the right and then double click the monitoring point to view the real-time

image.

(PROVION]IfR]

ent Resource Management

Map Management Mep  Setelite

© Provision ISR

o

-3 o

NVR Israel_Front Counfing

- N‘;‘R\Wfﬂ:num
v v, N‘Jn\sraszmﬂassigz

o)
"o
R

),

Help — & x

 Fog
gy

Alarm view: if you select “Yes”, the monitoring video will automatically pop up on the right window when an alarm is triggered.
You can filter the type of events that will be trigger an alarm by clicking on “Filter Alarm Type” and untick the unwanted alarm types.

If required, you can “release” the video channels enchored to the right by clicking on “Released”. Once released you can drag the video

windows to any desired location:

(PROVSIONJISR)

Map Management

@ Provision_ISR

(o]
Y

(o]
Y

NVR israel front Counting

o NVRigapOffice DDA
) 4 w VR Israel_Main Passage

(&) v

If you want to return to the different view, click on “Anchored”.

reset

+

Filter Alarm Type Clear All
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9 Account and Permission

9.1 Create Account

Go to Home—> Account and Permission.

User Account Settings User Permission Group Settings

|| Delete H Cr urity Questions / Answers ‘

O ‘ Account ... ‘ Enabled | Select Permission Group MAC Address Bind N

] admin (o]] Super Administrator 00:00:00:00:00:00 Off

There is a default super admin user (the username is admin; the password is 123456). The super admin user cannot be deleted.
Click [Add] to prompt an adding user window as shown below.

Enable
User Name* |
\
Passwi
Confirm Password*
Display Password Il
Permission Group*

Bind v ddress

Remark ‘

(0]4 Cancel

Enter the user name and password. Then select the permission group (it must be set in advance). Binding MAC address or remark can be
filled in as needed. After that, click [OK] to save.

Click “Jto modify the added user; click "|—

to delete the added user.

9.2 User Permission Settings

Go to Home->Account and Permission - User Permission Group Setting.
@ Click [Add] to create a permission group.

Permission Group Name ‘

System Permissiol Operation Permission Area Permission TV Wall Permission
Select All Invert Clear All
B Resource Management B se nagement B Record Setting
B Alarm Management a B E-Map
B TV Wall Management B Parking Lo nagement B Local Config

B People Counting B Face Recognition B Face Greeting

B Face Attendance

Cancel

27



-dard User Manual

®  Enter the permission group name.
®  Select system permission, operation permission and area permission as needed.

Click ““_Jto modify the permission group; click

10 Operation and Maintenance Management
10.1 Check and Export Log

Go to Home—>Operation and Maintenance Management.
Click the “Check and Export Log” tab as shown below. All types of logs can be searched and exported here.

to delete the permission group.

| search || Export
Main Type ne Device Name Sub Type User Name ser Address Playback ... T Alarm
Alarm Log 020 6:37:04 NVR Israel Sales Desk Channel-Motion None None . 7
Alarm Log 2020-08-16 16:37:03 NVR Israel_Face Attendance Channel-Motion None None
Alarm Log 2020-08-16 16:37:00 NVR Israel_Sales Desk Channel-Motion None None
Alarm Log 2020-08-16 16:36:57 NVR Israel Sales Desk Channel-Motion None None

Alarm Log 0-08-16 NVR Israel_Sales Desk C otio None None

Alarm Log 0 NVR Israel_Sales Desk Channel-Motion None None

Alarm Log 2020-08 J Sales Desk Channel-Motion None
Alarm Log NVR Israel Street Counting Channel-Motion None
Alarm Log 2 NVR Israel Main Passage Channel-Face Rec None
Alarm Log 6 NVR Israel Sales Desk Channel-Motion . None None
Alarm Log 020-08. NVR Israel Sales Office Channel-Motion None None
Alarm Log 5 16:36:45 NVR Israel Front Door Face  Channel-Motion None None
Alarm Log 5 16: NVR Israel Street Counting Channel-Motion None None
Alarm Log NVR Israel Sales Desk Channel-Motion None None

Alarm Log 0-4 6 NVR Israel_Main Passage Channel-Face R None None

Select the log type, set the start time and the end time and then click [Query] to search logs. After the logs are searched, click [Export] to
export these logs.

10.2 Backup and Restore Configuration

Go to Home->Operation and Maintenance Management. Click “Backup and Restore Configuration” to go to the following interface.

Check and Export Log Backup and Restor figuration Online Status Status Log

tion! It takes s
nputer will re

You can import the former system configuration files to the new version. Click [Backup System Configuration] in the last version to backup
the system configuration files. Then click [Restore System Configuration] in the new version to restore the system configuration.

10.3 Viewing Online Status

Go to Home->Operation and Maintenance Management->Online Status interface.
You can view the online status of encoding devices, decoders and storage servers and the record status of the storage server and encoding
devices.

Check and Export Log Backup and Restore Configuration Online Status Status Log

<

M Offline: 0 M Off 1 [ |

Area Device Name Type ‘ Channel ... ‘Alarm In... ‘ Alarm O... |IP Address/IP Ri‘ Port Online St... ‘ Alarm St... | Open in.

Check - c _ 03 1c6 . .
NVR Israel Provision ISR 15 16 12 192.168.0.252 6004 Online E
default area

Test
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10.4 Viewing Status Log

Go to Home—>Operation and Maintenance Management-> Status Log interface.

Configuration  Online Status

2020-08-16

DDA

Office DDA

NVR Israel |

In this interface, record status, online or offline status of servers and monitor clients can be viewed.
Set the start time and the end time and then click [Search] to search status logs.

11 Local Configuration
11.1.1 Record and Snapshot Setting

Go to Home-> Local Configuration.

C:/record

C:/backup Browse

C:/capture Browse

In this interface, the storage path of recording files, backup files and snapshots, backup file format, snapshot number, and max file size for
manual recording and record backup can be set up here.
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11.1.2 System Startup and Maintenance

Go to Home->Local Configuration-> System Startup and Maintenance.

Record and Snapshot Setting | System Startup and Maintenance | Owi Setting  Alarm View Settings  OSD Pc onfig  System Configuration

System Startup and Maintenance

B Auto Startup Auto Login I Show mess; when device goes offline M Trigger whe ed s offline Full DVR/NVR channels name display @ Resource tree automatically expands

B New live previ default substream

Resource Tree Sorting Rules Sort by name Sort by time
Streaming Rules Real-Time Flu

Backup client configuration Restore client configuration

vhen exiting the program Yes NO
English(United States)
Time Display Format | yyyy-MM-dd hh:mm:ss
Select an alarm ‘ Browse Test
Select audio file for offline device notification ‘ Browse Test

Select a sensor alarm audio ‘ Browse Test

Auto Startup: if enabled, the system will automatically start when the computer starts.

Auto Login: if enabled, the system will automatically log in when running this software next time.

Show message when device goes offline: if enabled, the system will pop up a warning when there is device offline.

Trigger audio when the a device is offline: if enabled, the system will trigger an audio prompt when a device goes offline.

Full DVR/NVR channel name display: if enabled, the DVR/NVR’s channel name listed in the resource tree will show the DVR/NVR
name and the channel name. If disabled, only the channel name is shown.

Resource tree automatically expands: If enabled, the device trees will expand automatically.

New live preview view default substream: If enabled, the system will open all new windows in sub-stream.

Backup/Restore client configuration: Backup and restore the system configuration.

Require password when exiting the program: if enabled, you shall enter the password before exiting the program.

In this interface, you also can select the resource tree sorting rules, video configuration rules, language and upload the various alarm audio
files. You can click [Synchronize platform time] to synchronize the time of all devices and the platform.

11.1.3 Overload Settings

This system supports CPU and memory overload protection. When the system
overloads, the monitor client will restrict the new live view and playback
operation and the overload tip will prompt. Go to Home->Local
Configuration>Overload Setting. Select the overload upper limit and then click
[Apply] to save the settings.

Resource Overload Related Attributes

Overload Upper Limit CPU:85% Memory:80%

11.1.4 Alarm View Settings

Go to Home->Local Configuration>Alarm

Alarm View Settings

View SEttmg- Open Alarm Window Automatically @ Open in full screen display

Close Alarm page | Auto Close Time | 30Sec

In this interface, users can enable “Automatic
Pop-up Alarm Page” or “Full-Screen Display Aol 6l s | 4
when Popping up”, set “automatically /manually
close alarm page” and select the number of
screens (1/4/6/19 optional).
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1115 OSD POSItIOI‘] Conﬁg 0OSD Position Config

Go to Home->Local Configuration->OSD Position Config.
This setting allows you to change the position of the Ossia CMS OSD Layer.

Drage the sample OSD to the desired location on the screen an then apply. The OSD
position is fixed for all channels.

11.1.6 System Configuration

Go to Home—>Local Configuration->System Configuration.

System Settings

B Alarm preview using third stream B No out-of-schedule alarms displayed

B Ignore identical alarm reports for: | 1 | Hour _

Synchronize Platform Time Device Time Synchronize timezone (Automatic synchronization of platform time to th

From here you can set basic configuration parameters.
1)  Alarm Preview using third stream: Alarm pop ups will use third stream to avoid system overload.
2)  No out-of-schedule alarms displayed: If the alarm is not in the configured schedule duration, the CMS will ignore it.
3) Ignore identical alarm reports: Ignore repeating alarms for x hours
4)  Synchronize Platform time: This option will synchronize all the devices connected to the CMS server with the server time. You
can choose if to sync device time only or also the timezone.

Using this option when devices are connected to more than 1 server will cause a problem as times cannot be 100%
synched. Therefore the server will constantly change the device time. If more than 1 server is connecting to the devices, only 1 server
shold control the time, while the other should be disabled.

11.1.7 Audio Uploading

Go to Home->Local Configuration—>Audio Uploading.
Click [Add] to bring the following box.

| Add H Delete ‘

a Audio Na...| Delete

| ‘ Browse

Audio Name | ‘
Audio sampling rate 6bit, Mono, File size: less than 10M, File format: .wav

Cancel

Click [Browse] to choose the audio file and then enter the audio name. Click [OK] to save this audio. After the audio is uploaded successfully,
you can listen to it.
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12 Analytics Server Management

Before using analytics functions, please confirm the analytics server has been already created and it is online. (An analytics server will be

created automatically on the server).

Go to Home—> Resource Management-> Analytics Server. There is a default intelligent analysis server. Please make sure the server is online.

Add, Edit or Delete Device Device Settings Area Settings Channel Group Settings

Device Type Server Name IP Address ‘ Port

Encoding Device (Online/Total numbe | Apalytics Server 192.168.0.36
Decoder (Online/Total number:1/1)

Analytics Server (Online/Total number:

Storage Server (Online/Total number:1

Media Transfer Server (Online/Total nu

Alarm Server (Online/Total number:1/-

TV Wall Server (Online/Total number:1

Client Co... | Authentic... Edit ‘

Online Online ||

The analytics server is responsible for all the tasks requires analytics and some analysis from the Ossia CMS server. For example: LPR, Face

Recognition (Database Sync), Obect Counting Etc.

12.1 Face Surveillance

12.1.1 Face Database Management

Create and edit the database by going to Home->Face Database .
® Create Database

Right-click the analytics server to select “Add ” to add a database.

Set the databse name and choose its type (Face Recognition NVR or Face
Recognition Camera). The device list will refresh according to the
selected device. (If the device list is empty, it means that no such device

is configured on the server)

Please select the corresponding device and click to add the device.

Real-time View Search by Face

Analytics Server

Analytics Server

Face Database Name |

Face Recognition NVR

Face Recognition IPC
Selectable vevice selecled vevice

Then this library and its targets will be added to the face database of the 8 default area

added device, but the face database and its targets cannot be added to this

library.

To edit / delete a database, right click on it to open the options menu.

B NVR Israel

Select “Modify” to modify the library name. Check “Sync NVR Databaseif you want to add or delete Analytics Server

devices. If adding a device, all targets in this database will be copied to new device. If deleting the added Analytics Server

device, all items of this databse will be cleared from the device.

Click “Copy to” to copy the current library (A) and its targets to another library (B) and create a library

Modify

Copy to

(B). If selecting to copy to face recognition NVR/IPC/access control terminal, the current library (A) Delete

and its targets will be added to the face database of the above-mentioned devices.

Click “Delete” to delete the current library.

Force Delete

Force Delete: This function is used to delete the library linking the face recognition NVR/IPC. When the FR NVR/IPC/access control

terminal is offline or disconnected with the intelligent server, you shall select “Forcedly Delete” to delete the relevant library.
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®  Add New Face from file

Then double click the database and click [Add Face] to create a new

entry.

| Birth Dat

Import from folder:

Search subfolder: After clicking [Import from Folder] and choosing
ID Type: ID Card
“Search Subfolder”, choose a folder including multiple subfolders e |

and then all pictures in the folder and its subfolders will be imported.

Remark: ‘

Search the current folder: After clicking [Import from Folder] and

choosing “Search Subfolder”, choose a folder including multiple
OK | |Cancel

subfolders and then pictures in the folder will be imported, but

pictures in the subfolders will not be imported.

®  Add New Face from live view

While in “Real-Time View” — the face inputs from face detection IPC and NVRs will come on

Alarm Resource: NVR Israel_Front Door Fa Alarm Time: 2020-08-17 10:18:27

the right pane. You can choose any face input and add it to the database by clicking on the +

button. By doing so, the CMS will automatically open the “Add Face” interface

®  Modify or delete faces: |
|
Double click a library name to show its targets. Double click the area you want to modify and
. . |
then modify it. Then a “*” symbol will show in the front of the number. If you want to recover

the configuration, click [Reset]. This symbol will disappear after clicking [Apply] to save the

modification.
Note: if you have already applied your modification, you cannot reset the previous settings.
Select the target information and click [Delete] to delete this target. Click [Clear All Faces] to clear all targets in this library.

If there are too many targets listed, you can enter the keywords in the search bar to search the desired targets.

‘ Edit ‘ Name ‘Biﬁh Date | Gender ‘ ID Type ‘ ID No. ‘ Country ‘ Province City ‘ Status ‘ Delete ‘

Uri 2020-07-14 Male ID Card Success

12.1.2 Real-Time View

If the IPC supports face detection, you will view the face capture picture.
The screen display mode: 1/4/9/16 can be selected.
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Real-time View | SearchbyFace S e Data Management  Configuration
Video Point

T £ | Channel Name: NVR Is
Check (Online/Total numbe... 1 A 4 Time: 08-23 12:07:19

DI-320IPE-28 i . B e Name: Hedva
default area (Online/Total n... .
Test (Online/Total numb...
NVR Israel 2nd Floor
NVR Israel BX-2911P5
NVR Israel_Back Counting
NVR Israel_Back DDA
NVR Israel DMA-3901P528
NVR Israel_FEI_3601P5
NVR Israel_Face Attenda...
NVR Israel_Front Counti
NVR Israel_Front Door F...
NVR Israel_18320LPR
NVR Israel_IPCamera . | =
NVR Israel_Main Passage 5 Channel Name: NVR Is
NVR Israel Office DDA wor im0 iedr
NVR Israel Sales Desk
NVR Israel_Sales Office
NVR Israel_Street Counti...

e .
Alarm Resource: NVR Israel Main Passage  Alarm Time: 2020-08-23 12:06:47 W Channel Name: NVR Is
Time: 08-23 12:06:49

Channel Name: NVR Is
Time: 08-23 12:06:47
Name: ARI

Put the cursor on the captured picture and then click + to add the captured picture to the library.
Select the library on the left and then fill out the information on this target. Click [OK] to add.

Face Database Add Face

Analytics Server

I-time View Search by Face Search Face Da gement Configuration

Face Recognition NVR SeE(R=TE

@ () Check
default area

Video Point Picture ‘ Pla

| 2nd Floor

nd Floor

elect Image

|_2nd Floor

rt Time

End Time | 2nd Fleor

User Name;

Put the cursor on the captured picture and then click E quickly download the captured picture.
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The right panel of the real-time view interface is a face match result area.

PROVIION View System SettingsHelp — O x

Home Account and Permission Operation and Maintenance Management Local Configuration Face Recognition

Real-time View | S by Fac ase V n Configuration

Video Point

Check (Online/Total numbe...
DI-320IPE-28

default area (Online/Total n...
Test (Online/Total numb...
NVR Israel_2nd Floor
NVR Israel BX-291IP5
NVR Israel Back Counting
NVR Israel Back DDA
NVR Israel DMA-3901P528
NVR Israel_FEI_360IP5
NVR Israel_Face Attenda...
NVR Israel_Front Counti...
NVR Israel Front Door F...
NVR Israel 18320LPR
NVR Israel_IPCamera
NVR Israel_Main Passage
NVR Israel_Office DDA
NVR Israel Sales Desk
NVR Israel_Sales Office
NVR Israel Street Counti...

Channel Name: NVR Is
Time: 08-23 12:08:04
Name: Gal

Channel Name: NVR Is
Time: 08-23 12:07:48

N e g

Channel Name: NVR Is
Time: 08-23 12:07:40
Name: Gal

Channel Name: NVR Is
Time: 08-23 12:07:40

Double click it to view the matched details.

|
Alarm Resource: NVR Israel_Main Passage Alarm Time: 2020-08-23 12:08:17

12.1.3 Search By Face

Click on the “+” icon to select a face image for searching. You can also use the “Real-time view” results as
described above.

Select device / devices of which you wish to search for the face. More than one devices can be selected.

The results will appear automatically in the “Track List View” as seen below:
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Search Result

Track List View = Track View

Time Video Point Picture ‘ Playback ‘

NVR Israel 2nd Floor

NVR Israel 2nd Floor

NVR Israel_2nd Floor ‘
3

s

NVR Israel 2nd Floor ’ f o
e
&»

NVR Israel 2nd Floor

NVR Israel_2nd Floor

NVR Israel 2nd Floor

ect All H Invert H Clear All | ‘ yback Selection

Click on for instant playback in a pop up window.
Select several clips and click on “Playback Selection” to playback all of the selected clips in a pop up window.

If an E-Map is in use, you can switch to “E-Map Track View” and see the result on the E-Map.

12.1.4 Search

@® Go to Face Recognition = Search interface.
@  Select the source channel(More than 1 can be selected)
®  Select the captured match pictures from the intelligent server or face recognition NVR.

@  Putthe cursor on the captured picture and then click al to quickly search images by this picture. (You will be automatically redirected
to the “Search by Face” interface)

Put the cursor on the captured picture and then click E quickly download the captured picture.

Real-time View  Seard| e Face Database Management  Configuration

Search Snapshot

Video Point . i
il Channe 2nd Floor / BX-2911P5 / Back Counting / Back DDA / DMA-390IP528 / FEI_360IP5 / Face Attendance / Front Counting Time Pe 2020-08-23 ~ 2020-08-23

] Check (Online/Total num...
default area (Online/Tot...
Test (Online/Total nu...
NVR Israel_2nd Floor
NVR Israel BX-291IP5
NVR Israel Back Cou...
NVR Israel Back DDA
NVR Israel DMA-390L...
NVR Israel_FEI_360IP5
NVR Israel_Face Atte...
NVR Israel Front Cou...
NVR Israel Front Doo...
NVR Israel_18320LPR
NVR Israel IPCamera
NVR Israel Main Pass...
NVR Israel Office DDA
NVR Israel_Sales Desk
NVR Israel Sales Office
NVR Israel_Street Co...

S 3@l

Face Recognition NVR

‘ Total 1858 entries Per Page40Entry

Export ‘
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12.1.5 Face Database Management

From this interface you can manage the remote databases of the NVRs. Please refer to chapter 13.1.1 for further details.

12.1.6 Configuration

12.1.6.1 Task (No configuration available)
12.1.6.2 Link camera to Sub-screen
From here you can assign a camera to a face attendance and face greeting task.

Double click on the relevant take to open the following window: @i
B DI-3201PE-28

Selectable Channel Selected Channel

B default area

Assign specific cameras by selecting it and clicking on . Assign all cameras
. 5> B NVR Israel_2n...

by selecting

B NVR Israel BX...

B NVR Israel_Ba...

. . . . L . B NVR Israel Ba...
Unassign specific cameras by selecting it and clicking on . Unassign all

B NVR Israel_D...

cameras by selecting b B NVR Israel FE...

7 Iy

Cancel

12.1.6.3 Face Detection Algorithm Setting

Set the similarity and FTP as needed.
If FTP is configured, the captured face pictures will be automatically uploaded to FTP server

Task Link Camera to Sub-screen Face Detection Algorithm Setting Black and white list popBox setting

imilarit

Refresh

Captured Pictures to FTP

B Enable FTP

Refresh

37



-andard User Manual

12.2 People Counting (Not functional until v2.1.2)
12.2.1 Task Management

Go to Home->People Counting>Task Management. Double click the camera with the people counting function and then select the
intelligent server. After that, click [OK] to create this instant task.

12.2.2 Real-time Statistics

Go to Home->People Counting—>Real-time Statistics. Double click the camera with the people counting function to view the live image.
The camera will automatically count the entering and leaving people and the system will automatically analyze the day and month passenger
flow trends.

12.2.3 Summary Statistics
Go to Home->People Counting—>Summary Statistics.

Before setting summary statistics, please set E-Map by going to Home—>E-Map-> E-Map Setting first. Drag the camera with the people
counting function to the specified area.

Then return to the summary statistics interface. The results of the summary statistics of the specified multi-channel can be viewed.

12.2.4 Historical Statistics

Go to Home->People Counting—>Summary Statistics. In this interface, the statistic results in a long period of time can be searched which

can be shown in a histogram or curve chart.
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