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Provision-ISR PnV IP Camera
Quick Installation Guide:

@ PnV2 app installation

a. Install the free "Provision PnV2" application on your device.
b. Open the application "Provision PnV2".

Scan for i0OS Scan for Android
@ Service registration
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Forgot Password? @
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b. Input the desired username and password
and click on "Submit".

¢ Do not input a previously used name.

¢ Password must be between 8-31 characters
consisting only of letters and digits.

a. Click on "Register now".

© Add your camera/s

After successful registration to the service, the camera must be plugged in power. Please
follow the in-app guide to add the camera.

c. Assuming the camera is connected with a
network cable, and there is Internet access, the app
will immediately recognize it and ask to add it.

d. To add the camera, click on "Add it".

a. Click on the plus icon

b. Scan the QR code located at the
bottom of the camera.

Home

e. After the camera is added, the app will return to
the main screen, and the camera will be available
for viewing by clicking the " " button.

e |f the camera is intended for wireless connection (WiFi), do not connect it with a network cable.
The camera will prompt: "Wireless setup is waiting". (this installation is not supported by cameras
without a build-in microphone).

After scanning the QR code located at the bottom of the camera, the app will go directly to the
wireless setting procedure.
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Please make sure the password is correct
e will fail to add. Some devices
upport 5G and 2.4/5G mixed

No voice prompt?

| The above preparations have been Comp\etedl

B )

a. Accept “The above preparations have
been completed" and click "Next".

b.The wireless network the smartphone is
connected to, will be displayed. Please enter the
password of The wireless network and click "OK".

c. A pop-up message will ask you to confirm the
password. Click "Confirm it" to continue.

Please check WiFi password Note:

* Make sure that the smartphone is connected to
the wireless network to which you want the camera
to connect to (5G networks are not supported).

26861408

* Make sure that there are no Bluetooth devices or
earphones connected to the smartphone.

* Make sure the smartphone's speaker volume is at
maximum and within up to 3 meters from the
camera.

Change Password

d. The app will start the camera sync process. If everything is intact, the camera will prompt:
"Wireless is connecting, please wait".

e. If the camera has synced wirelessly, it will prompt: "Wireless connection success".

At this point, you can either wait for the app to finish the binding process or click "Bind directly":
enter the default camera's password (888888) and click on "Add it".

f. If the process is successful, the app will ask to add the camera. Click on "Add it".

g. After the camera is added, the app will return to the main screen, and the camera will be available
for viewing by clicking the " " button.

Notes:
* If the process fails, please reset the camera to factory default and repeat the process.

o If it keeps failing, reset the camera to factory default, connect the network cable, and add the
camera. You can set the WiFi connection within the camera settings later.

* The reset button is located on the bottom of the camera's eyeball. Lift the camera's lens (please
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Now qou can see!

The manual can also be downloaded from Provision-ISR website:
www.provision-isr.com under IP/PnV section.

For addidional support, feel free to contact our technical support team at support@provisionisr.com

avoid touching the lens itself) all the way up to reveal the SD card slot and the reset button.

¢ For camera reset - press and hold the reset button for about 10 seconds (until you hear the voice
prompt).

Other adding methods

If a “failed to add” message was received while in the wireless configuration, but the camera
prompt the "wireless connection success" message, use the following method:

fg—?_enemmn Of cameras are sugqestemo Use this metl

a. After clicking the plus icon to add the camera, click on the

“Others” icon at the bottom half of the screen.
. . m Wireless Installation
b. Since the camera sounded the prompt that the wireless

connection was successful, we will search for it on the network by | s recommenced touse i meinos wher you setue the
clicking on "LAN installation" even though it is not connected by
cable. m LAN installation

Use this method when the camera is connected via network

At this point, the app will perform a search, and if the camera is
. . . cable.Use this method when the camera is connected via
found, it will ask to add it. network cable.

Add manually

Enter the device's UID and password manually or scan the
device's QR code to add.

= . . V.
Another method is Add manually (for cases where the smartphone isn’t on the same network):
) (
m Wireless Installation
It's recommended to use this method when you set up the. Name: IP Camera
‘camera for the first time or have just reset it.
m LAN installation uID: :_

Use this method when the camera is connected via network
cable.Use this method when the camera is connected via

network cable.

|| Add manually

Password:

Enter the device's UID and password manually or scan the
device's QR code to add.

L AP mode installation
S \

a. After clicking the plus icon and the
"Others" icon, click on "Manually add".

b. Name - A nickname for the camera, ie: Living Room.
UID - "Camera ID Number" - is located on the QR code
sticker on the bottom of the camera. You can either
scan the QR code or add it manually using the
keyboard.

Password - The default password is 888888 and is on
the QR code sticker.
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O Additional Actions

Camera sharing

As the camera owner, you are the administrator and the
only one with access to camera settings. You can share the

camera with family and friends, but they will only have I‘ - -

N A X Device sharing I
access to basic camera functions.
The camera cannot be added to other accounts, other than + Pintotop 0

sharing the camera as follows: O imagefsound Settings

a. Click on the gear icon to enter the camera settings.

Intelligent security

b. Click on "Device sharing".

c. Click on "QR code sharing". B A&Aam
® A list of the users with whom the camera was shared will | & Technical support pass... ~ £nabie
appear on this page under "User management". " >

d. The QR code image should be saved in the smartphone's photo gallery and sent to users with
whom you want to share the camera. Users will click on the plus to add a camera, and on the
QR code scan page, click on "Album" and select the QR code image.

Cloud storage

a. The camera supports cloud storage services. To activate T =
this service, click on the cloud icon on the main screen. "
4 Cloud storage

b. After selecting the desired plan and activating the

. . eyt " IPCAM
service, when the camera detects motion, it immediately w PRIS002247KDEHE
records and saves on the cloud. Following the plan A
selected, these video files are available for viewing even
when the camera is stolen.

inactivated

Video retention days

S0 cay

duration:
1 Month (=) )
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© Technical support

a. If you encounter an issue or have any questions, you can contact technical support using the
app. On the home page of the app, click on the "Me" icon at the bottom of the screen.

b. On the next screen, click on "Online support".
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