
Dear customer, 

If recorder running v1.3.x fw version, should first 

upgrade to the lower v1.4.x version as a middle step. 

 You can find v1.4.x older fw versions update files
Here

 After that, you can upgrade to the  v1.4.10 fw

version

 . After that you can upgrade to 1.4.12

 Provision-ISR Technical Team

https://www.dropbox.com/s/alwcpniws3jkfq2/NVR5-4100PX%2B%28MM%29%20Firmware%20Archive.rar?dl=1

