
 

Ossia FW update from v1.0.3 or higher to v1.3.3 
 

1) If your Ossia recorder running with v1.0.2 or lower, please do not use this version & contact 
Provision-ISR tech support team for assistant. 

2) This update will reset all setting to factory default. From this version and onwards – update 
will be applied via our servers directly from the Ossia OS & will keep the whole system 
setting.  

 
3) This update is a “Flash burning process”, please extract the files from the “zip” pack 

And copy to the root directory of USB pen FAT32 – MBR (Master boot record). 
 
Insert the USB pen with files to the recorder & restart, this update will take about ~7 
minutes. 
Recorder will reboot several times during the update – do not interfere till the recorder 
will finish startup & will display the live view display with wizard. 
 

4) If you are using the USB pen with files to update several recorders (from the same 
model), You will have to move the USB pen to PC & delete the file named: 
“skipupgrade2” as shown below: 

 
This file is created during the update process to avoid recorder from upgrading in a loop, 
and should be deleted in the end of every update process – for allowing the USB pen 
able to update the next recorder. 
.   

 
5) In case of the device is not finishing update & normal startup process within 15 minutes, 

please disconnect & reconnect the power. 
 

 
 
 
 
 
 
 
 
 
 
Best Regards, 
Provision-ISR Technical support team. 
 
 


